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Certificate IV in Disability
National Course Code CHC40308

Qualification Overview 
Certificate IV in Disability addresses work in residential group homes, training resource centres, day 
respite centres, other community settings and clients' homes. Workers with this qualification provide 
training and support to people with disabilities to enhance their ability to achieve greater levels of 
independence, self reliance and community participation. Workers often report to service managers 
and may liaise with health professionals and other service agencies. Workers may work without 
direct supervision and may be required to supervise and/or coordinate a limited number of lower 
classified workers. 

 
Entry Requirements
There are no specific entry requirements for this qualification.
 
Course Content 
Certificate IV in Disability requires ten core units and five elective units of competency to be 
successfully completed, in addition to a practical placement component of a minimum of 120 hours.
 
Core Units

•  CHCCS400A Work within a relevant legal and ethical framework
•  CHCCS411A Work effectively in the community sector
•  CHCDIS301A Work effectively with people with a disability
•  CHCDIS302A Maintain an environment to empower people with disabilities
•  CHCDIS405A Facilitate skills development and maintenance
•  CHCDIS410A Facilitate community participation and inclusion
•  CHCDIS411A Communicate using augmentative and alternative communication 
   strategies
•  CHCICS404A Plan and provide advanced behaviour support
•  CHCICS402A Facilitate individualised plans
•  CHCOHS312A Follow safety procedures for direct care work

Elective Units*
•  HLTAP301A Recognise healthy body systems in a health care context
•  CHCCS305A Assist clients with medication (note prerequisite HLTAP301A)
•  HLTFA301B Apply first aid
•  HLTHIR403B Work effectively with culturally diverse clients and co-workers
•  CHCMH402A Apply understanding of mental health issues and recovery processes

 
*Other units may be available to address specific workplace requirements upon negotiation.

  
Mode and Length of Study
Certificate IV in Disability is offered on a face to face basis, via distance learning or as an Australian 
Traineeship.

Recognition of Prior Learning (RPL)
Speak with our staff to determine if you are able to gain subject credits or exemptions. 
BEST Community Development will recognise Australian Qualifications Framework (AQF) 
qualifications and statements of attainment from other organisations. 
 
Enquiries
For information regarding enrolment, fees or further course selection please contact our 
Training Department on 03 5329 1500 or email training@bestcd.org.au
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